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ABSENTEEISM 

6-1 

McGuire, Jean B. and Joseph R. Liro. 
Absenteeism and flexible work schedules. Public personnel management, 16:47-59, 
Spring 1987. 


Descriptors: *Absenteeism causes--Research / *Flexible working hours-- 
Research. 





6-2 
Parkes, Katharine R. 
Relative weight, smoking, and mental health as predictors of sickness and absence 
from work. Journal of applied psychology, 72:275-286, May 1987. 
Descriptors: *Absenteeism causes--Research / *Physical fitness / *Smoking. 





ATTITUDE SURVEYS 
6-3 
Schlenker, Judith A. and Barbara A. Gutek. 


Effects of role loss on work-related attitudes. Journal of applied psychology, 
72:287-293, May 1987. 


Descriptors: *Demotion--Research / *Self esteem / *Employee attitudes. 








CAREER PLANNING 
6-4 
Rynes, Sara L. 
Career transitions from engineering to management: are they predictable amng 
students? Journal of vocational behavior, 30:138-154, April 1987. 
Descriptors: *Career patterns--Research / *Engineers--Management functions. 








CAREER STAFFING 
6-5 
Fitz-enz, Jac. 
-How to evaluate your college recruiting program. Journal of career planning 
& employment, 47:26-30, Spring 1987. 
Descriptors: *College graduates--Recruitment--Evaluation / *Recruitment-- 
Administration--Evaluation. 











6-6 
Green, Ronald M. and Richard J. Reibstein. 


It's 10 p.m.--do you have to know where your employees are? Personnel 
administrator, 32:70-71+, April 1987. 


Descriptors: “Selection--Law and legislation / *Reference checks. 





6-7 
Kochanski, James. 


Hiring in self-regulating work teams. National productivity review, 6:153-159, 
Spring 1987. 
Descriptors: *Selection--Methods/ *Team development. 

















CAREER STAFFING (Cont'd) 

6-8 

Morris, David J. 

Improving efficiencies: selection and training reflected in the bottom line. 

Performance & instruction, 25:19-22+, December 1986-January 1987. 
Descriptors: “Selection / *Training. 








6-9 

O'Hara, Kirk and Kevin G. Love. 
Accurate selection of police officials within small municipalities: "Et tu 
assessment center?" Public personnel management, 16:9-14, Spring 1987. 


Descriptors: *Police--Selection / *Assessment centers--Evaluation / Municipal 
government. 








6-10 
Silver, Michael. 
Negligent hiring claims take off. ABA journal (American Bar Association), 
73:72-Th4+, May 1, 1987. 
Descriptors: *Selection--Cases. 


6-11 
Tobias, Lester L. 
Hiring for excellence. Industry week, 333:71, April 20, 1987. 
Descriptors: *Selection--Methods. 





6-12 Iel61 .Un58f 
U.S. General Accounting Office. 
Federal workforce: pay, recruitment, and retention of Federal employees. 
Washington, 1987. 8 p. (B-214553) (GAO/GGD-87-37) 
Descriptors: “Career staffing / "Federal employees--Pay / Federal government. 





6-13 
Voluck, Philip R. 
Recruiting, interviewing and hiring: staying within the boundaries. Personnel 
administrator, 32:45-46+, May 1987. 
Descriptors: *Selection--Methods--Law and legislation / *Recruitment--Law and 
legislation / *Interviewing--Law and legislation. 





CIVIL SERVICE 

6-14 

Stein, Lana. 
Merit systems and political influence: the case of local government. Public 
administration review, 47:263-271, May-June 1987. 

Descriptors: "Civil service / *Local government. 











CIVIL SERVICE, FEDERAL 
6-15 s/c 
McMillen, Liz. 
America's biggest boss. Pennsylvania Gazette, p. 19-23, April 1987. 
Article about Constance Horner, Director, U.S. Office of Personnel Management. 
Descriptors: *U.S. Office of Personnel Management-—-Administration / *Civil 
service--Administration / *Personnel administration / Federal government. 








6-16 
Sherwood, Frank P. 


The legacy of John W. Macy, Jr. Public administration review, 47:221-226, 
May-June 1987. 

John Macy, who died on December 22, 1986, was Chairman, U.S. Civil Service 
Commission, 1961-1969. 


Descriptors: “Civil service / "Civil service commissioners / Federal 
government. 





6-17 
Stahl, O. Glenn and James J. McGurrin. 
A true career service. Bureaucrat, 16:3-7, Spring 1987. 
Descriptors: “Career staffing / *Civil service reform / Federal government. 


CIVIL SERVICE, FOREIGN 
6-18 
Vernardakis, George. 
The Civil Service College of the United Kingdom: training for the "fast stream." 
International journal of public administration, 9:75-95, no. 1 1987. 
Descriptors: *Great Britain--Civil service / *Training--Comparative studies. 








COLLEGE GRADUATES 
6-19 
Hiring recent college graduates: what to look for when reviewing resumes and 
conducting interviews. Personal report for the executive (Research Institute 
of America), 13:6-7, May 1, 1987. 
Descriptors: "College graduates--Selection. 








COMMUNICATION 
6-20 
Baker, Gus and Jesus Garcia. 


Culture, cultural conflicts, and work performance. Performance & instruction, 
25:3-6, December 1986-—January 1987. 


Descriptors: *Cross cultural communication / "Management / “Productivity. 








COMPENSATION 
6-21 
Colvin, Catherine P. 
New perspectives on parental leave: the Family and Medical Leave Act of 1987. 
Employee relations law journal, 12:546-576, Spring 1987. 
Descriptors: *Leave--Law and legislation / “Family (Sociological unit )--Law 
and legislation / *Maternity leave--History / Leave without pay. 














COMPENSATION (Cont'd) 
6-22 
Olney, Peter B., Jr. 
Meeting the challenge of comparable worth: part 1. Compensation and benefits 
review, 19:34-44, March-April 1987. 
Descriptors: *Pay rates--Administration / *Job evaluation. 








6-23 
Steel, Brent S. and Nicholas P. Lovrich, Jr. 
Comparable worth: the problematic politicization of a public personnel issue. 


Public personnel ement, 16:23-36, Spring 1987. 
Descriptors: Way rates--Research / *Women--Pay--Research / Federal 
government / State government. 





6-24 


Why merit pay plans are not working: a search for alternative pay plans in the 


public sector--a symposium (Part II). Review of public personnel administration, 
7:28-35+, Spring 1987. 


Part 1 appeared in Review of public personnel administration, 7:9-26+, Fall 








1986 . 


Contents: Performance appraisal and merit pay systems: the disasters 
multiply, by Frederick Thayer; Merit pay and motivation in the public workforce: 
beyond concerns of technique to more basic considerations, by Nicholas P. 
Lovrich, Jr.; Merit pay enters with a whimper: the initial Federal civil service 
reform experience, by Dennis Daley; Merit pay, performance targeting and 
productivity, by Arie Halachmi and Marc Holzer. 


Descriptors: *Performance-based pay--Evaluation / “Civil service reform / 
Federal government. 


6-25 
Wiber, Gregory J. 
After tax reform, part 1: planning employee benefits programs. Compensation and 
benefits review, 19:16-25, March-April 1987. 
Descriptors: “Fringe benefits--Administration / *Taxation. 








CONSULTANTS 
-2 
Kilishek, George T. 
Getting good help these days. Training, 24:46-47, April 1987. 


Descriptors: “Training administration / “Training needs analysis / “Training 
consultants. 


COUNSELING 
-27 
Stonewater, Barbara Bradley. 
Career traits, decision style, and Gilligan: implications for counseling women. 
Journal of the National Association for Women Deans, Administrators & 
Counselors, 50:17-26, Winter 1987. 
Descriptors: *Counseling--Research / *Women--Counseling--Research. 





DELEGATION 
=-2 
McConkey, Dale D. 


Whose job are your working on? Business quarterly, 51:39-42, March 1987. 
Descriptors: "Delegation. 








DISCIPLINE 
-29 
Cameron, Dan. 


Dealing with unacceptable conduct at work: an integrated approach. Business 
quarterly, 51:60-66, March 1987. 
Descriptors: *Discipline--Methods / *Employee conduct. 


6-30 
Madsen, Roger B. and Barbara Knudson-Fields. 


Productive progressive discipline procedures. Management solutions, 32:17-24, 
May 1987. 
Descriptors: *Discipline. 





ELECTRONIC DATA PROCESSING 

6-31 

Administrative-support personnnel lead in computer use. Secretary, 47:21-23, 
April 1987. 


Descriptors: “Microcomputers / *Electronic data processing / *Secretaries-- 
Abilities / Surveys. 





EMPLOYEE CONDUCT 
6-32 
Premeaux, Shane R., R. Wayne Mondy and Lonnie D. Phelps. 


The goldbrick on your staff. Management solutions, 32:36-37, May 1987. 
Descriptors: “Employee conduct. 








6-33 
Ross, Cynthia S. and Robert E. England. 


State governments’ sexual harassment policy initiatives. Public administration 
review, 47:259-262, May-June 1987. 


Descriptors: *Harassment--Research / *Personnel policies / State government. 





6-34 
Watzman, Sanford. 
Business is business; sex is sex--it's not a joke. State (U.S. Department of 
State newsletter), p. 14+, May 1987. 
Descriptors: “Harassment--Case studies / Federal government. 


EMPLOYEE HEALTH AND MEDICAL CARE 

6-35 

Chenoweth, David. 
Companies use rewards, incentives to promote health and safety. Occupational 
health & safety, 56:74-77, April 1987. 


Descriptors: “Health, Employee--Case studies / *Preventive health services-- 
Case studies. 











6-36 
Kooker, Barbara Molina. 


4 million female hospital workers face reproductive health hazards. Occupational 
health & safety, 56:61-64, April 1987. 


Descriptors: “Health, Employee / *"Women--Health / *Hazardous occupations. 











EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
6-37 
Latham, Colin. 
Fitness in the workplace. Vital speeches of the day, 53:446-448, May 1, 1987. 
Descriptors: “Physical fitness--Case studies. 








6-38 
Latimer, Mansfield. 


Trapped by overwork? Supervision, 49:6-7, April 1987. 
Descriptors: *Mental health / "Work addiction. 


6-39 


Some people skip lunch--exercise instead. Supervision, 49:13, April 1987. 
Descriptors: Physical fitness / *Health, Employee. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
6-40 
Bradshaw, David S. 
Immigration reform: this one's for yous. Personnel administrator, 32:37-40, 
April 1987. 
Descriptors: “Citizenship discrimination--Law and legislation / *Emigration 


and immigration--Law and legislation / *Aliens--Employment--Law and 
legislation. 








6-41 
Fayssoux, Kimberlye K. 
The Age Discrimination in Employment Act of 1967 and trial by jury: proposals 


for change. Virginia law review, 73:601-630, April 1987. 


Descriptors: “Age discrimination--Law and legislation / *Age discrimination-- 
Cases. 





6-42 
Walterscheid, E. C. 
When employees act contrary to the interests of their employers: activities 


unprotected under Title VII. Employee relations law journal, 12:609-629, Spring 
1987. 


Descriptors: *Discrimination--Cases. 





EXECUTIVES 
6-43 
Frons, Marc and Peter Finch. 
25 executives to watch. Business week, p. 208-210+, April 17, 1987. 
Descriptors: *Executives--Portraits, caricatures, etc. / *Executives-- 
Abilities / *Executives--Characteristics. 





6-44 
Havemann, Judith. 


A shabby way to treat government executives. Washington post, p. Alg, 
April 22, 1987. 


Descriptors: "Executives / “Senior executive service / *Executives--Attitudes 
toward / Federal government. 








EXECUTIVES (Cont'd) 
6-45 
Kiechel, Walter, III. 
The ages of a manager. Fortune, 115:170-171+, May 11, 1987. 
Descriptors: *Executives--Characteristics / *Older worker--Utilization. 


6-h6 
Murray, Thomas J. 
Bitter survivors. Business month, 129:28-31, May 1987. 
Descriptors: “Middle management--Case studies / *Cost reduction--Case 
studies / "Middle managers--—Characteristics--Case studies. 





6-47 
Nelton, Sharon and Karen Berney. 
Women: the second wave. Nation's business, 75:18-20+, May 1987. 


Descriptors: "Women executives--Case studies / *Women--Employment--Case 
studies. 





6-48 
Scelsi, Paul. 
Middle manager woes? Management world, 16:20-21, April-May 1987. 


Descriptors: “Middle managers--Employment / "Middle management / *Reduction 
in force / Cost reduction. 





6-9 
U.S. General Accounting Office. 
Senior Executive Service: agencies with a Senior Executive Service rotation 


Ie12h.5 .Un58s 





program. Washington, 1986. 6 p. (B-225050) (GAO/GGD-87-22FS) 
Descriptors: “Senior executive service--Administration / *Rotation / Federal 
government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
6-50 
Anthony, William P., E. Nick Maddox and Walt Wheatley. 
Managing by your mind's eye. Management world, 16:16-17, April-May 1987. 
Descriptors: *Executives--Abilities / *Leadership style. 








6-51 
Bass, Bernard M. and others. 
Transformational leadership and the falling dominoes effect. Group 
& organization studies, 12:73-87, March 1987. 
Descriptors: *Executives--Abilities--Research / *Leadership--Research. 





6-52 
Brophy, Beth. 


How to tell off your boss--and get away with it. U.S. news & world report, 
102:48-49, May 4, 1987. 
Descriptors: *Executives--Abilities / "Success in employment. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
6-53 
Gittler, Harvey. 
Bosses I have known (and would like to forget). Industry week, 233:44-45, 
May 4, 1987. 
Descriptors: *Executives--Characteristics—-Case studies / *Leadership 
style--Case studies. 








EXECUTIVES-—-COMPENSATION 
6-54 
Byrne, John A. 
Executive pay: who got what in '86. Business week, p. 50-54+, May 4, 1987. 
Descriptors: *Executives--Pay / *Executive compensation / *Pay surveys. 








6-55 
Speck, Raymond W., Jr. 
Management compensation planning in diversified companies. Compensation and 
benefits review, 19:26-33, March-April 1987. 
Descriptors: "Executive compensation--Planning / *Executives--Pay. 








6-56 
U.S. President, 1981- (Ronald Reagan). 
President's Commission on Compensation of Career Federal Executives. Executive 


Order 12592. April 10, 1987. Weekly compilation of Presidential documents, 
23: 392-393, April 20, 1987. 


Descriptors: "Executive compensation / *Executives--Pay / "Senior executive 
service--Pay / Federal government. 





EXECUTIVES-—-RESPONSIBILITIES 
6-57 
Brown, David S. 
The new managers and their responsibilities. Bureaucrat, 16:45-46, Spring 1987. 


Descriptors: *Executives--Responsibilities / *"Executives--Abilities / 
*Executives--—Characteristics. 





6-58 
Paolillo, Joseph G. P. 


Role profiles for managers in different functional areas. Group & organization 
studies, 12:109-118, March 1987. 


Descriptors: *Executives--Responsibilities--Research / *Executives-—- 
Characteristics——Research. 





HANDICAPPED 
-59 
Avery, Chester P. 
Challenges and choices: the changing nature of the Randolph-Sheppard program. 
American rehabilitation, 13:6-9+, January-March 1987. 
Descriptors: Physically handicapped--Employment--Law and legislation / 
*Blind--Employment--Law and legislation. 








HANDICAPPED (Cont'd) 
— ~~} 


Brown, Abby. 
Tapping an untapped resource. Personnel administrator, 32:76-78+, May 1987. 


Descriptors: *Handicapped--Placement / *Physically handicapped--Employment / 
*Physically handicapped--Training. 





6-61 
DeSimone, Anthony S. and Marylynn Smith. 


Testing for the rehabilitation pulse in the corporate world. American 
rehabilitation, 13:15-16, January-March 1987. 
Descriptors: *Physically handicapped--Rehabilitation. 





6-62 
Vagnoni, James P. and Kirsten MacLeod. 


Homebased employment for disabled persons: a choice, not a foregone conclusion. 
American rehabilitation, 12:6-7+, October-December 1986. 


Descriptors: Physically handicapped--Employment / *Work at home. 





HOURS OF WORK 
6-63 
Christensen, Kathleen. 


A hard day's work in the electronic cottage. Across the board, 24:17-21+, 
April 1987. 


Descriptors: “Work at home / *Hours of work. 








6-64 
Coates, Vary T. 


Linking the home to the global village. Across the board, 24:22, April 1987. 
Descriptors: “Work at home / “Hours of work. 





INCENTIVE AWARDS AND PROGRAMS 

6-65 

Dulworth, Michael R. and Brian L. Usilaner. 
Federal government gainsharing systems in an environment of retrenchment. 
National productivity review, 6:144-152, Spring 1987. 


Descriptors: *Incentive awards / *Productivity improvement / Federal 
government. 








INTERVIEWING 
6-66 


The job interview: ask the right questions. Federal career insights, 3:2, 
May 1987. 
Descriptors: “Interviewing / *Job search / Federal government. 








6-67 


Worries about job-seekers. Supervision, 49:10-11, May 1987. 
Descriptors: *Interviewing--Methods. 





INVASION OF PRIVACY 
6-68 
Cook, Suzanne H. 


Privacy rights: whose life is it, anyway? Personnel administrator, 32:58-60+, 
April 1987. 


Descriptors: *Invasion of privacy / *Personnel policies. 








JOB ANALYSIS 
6-69 
DeNisi, Angelo S., Edwin T. Cornelius, III and Allyn G. Blencoe. 
Further investigation of common knowledge effects on job analysis ratings. 
Journal of applied psychology, 72:252-268, May 1987. 
Descriptors: *Job analysis--Research. 








6-70 
Earley, P. Christopher and Brian C. Perry. 
Work plan availability and performance: an assessment of task strategy priming 


on subsequent task completion. Organizational behavior and human decision 
processes, 39:279-302, June 1987. 
Descriptors: “Task analysis--Research / *Job analysis--Research. 





6-71 
Feild, Hubert S. and Robert D. Gatewood. 


Matching talent with the task. Personnel administrator, 32:113-114+, April 1987. 
Descriptors: “Task analysis / *Job analysis. 





6-72 
Reddout, Donna J. 


What is a task? Performance & instruction, 26:5-6, February 1987. 
Descriptors: “Task analysis. 





6-73 
Tompkins, Jonathan. 


Comparable worth and job evaluation validity. Public administration review, 
47:254-258, May-June 1987. 


Descriptors: "Job evaluation--Research / *Pay rates--Research. 





JOB EVALUATION 

6-Th 

Candrilli, Alfred J. and Ronald D. Armagast. 
The case for effective point-factor job evaluation, viewpoint 2. Compensation 
and benefits review, 19:49-54, March-April 1987. 


Descriptors: "Job evaluation / "Factor evaluation system / "Factor evaluation 
system--Evaluation. 











6-75 

Plachy, Roger. 
The case for effective point-factor job evaluation, viewpoint 1. Compensation 
and benefits review, 19:45-48, March-April 1987. 


Descriptors: *Job evaluation / "Factor evaluation system / “Factor evaluation 
system--Evaluation. 











JOB SATISFACTION 
6-76 
Blau, Gary J. and Kimberly B. Boal. 
Conceptualizing how job involvement and organizational commitment affect 
turnover and absenteeism. Academy of Management review, 12:288-300, April 1987. 
Descriptors: “Job satisfaction research / *Labor turnover causes--Research / 
*Organizational commitment--Research. 








JOB SEARCH 
-TT 
Baxter, Neale. 


Resumes, application forms, cover letters, and interviews. Occupational 
outlook quarterly, 31:16-23, Spring 1987. 


Descriptors: “Applications for positions / *Resumes / “Interviewing. 








LABOR FORCE 
-T 
Drucker, Peter F. 
The rise and fall of the blue-collar worker. Wall Street journal, p. 32, 
April 22, 1987. 
Descriptors: “Labor force / *Labor force--Statistics / "Blue collar workers. 





LABOR-MANAGEMENT RELATIONS 
6-79 
Lee, Barbara A. 
Collective bargaining and employee participation: an anomalous interpretation of 
the National Labor Relations Act. Labor law journal, 38:206-219, April 1987. 
Descriptors: *Collective bargaining--Research. 








6-80 
Scott, Clyde and James Suchan. 
Public sector collective bargaining agreements: how readable are they? 
Public personnel management, 16:15-22, Spring 1987. 
Descriptors: *Collective bargaining. 





LEADERSHIP 
1 
Crouch, Andrew and Philip Yetton. 
Manager behavior, leadership style, and subordinate performance: an empirical 


extension of the Vroom-Yetton conflict rule. Organizational behavior and human 
decision processes, 39:384-396, June 1987. 


Descriptors: “Leadership style--Research / *Performance--Research. 








6-82 
Griffin, Ricky W., Kristen Dahlen Skivington and Gregory Moorhead. 


Symbolic and international perspectives on leadership: an integrative framework. 
Human relations, 40:199-218, April 1987. 
Descriptors: *Leadership--Research. 








LEADERSHIP (Cont'd) 
6-83 
[Keys to leadership success]. Bureaucrat, 16:37-39+, Spring 1987. 
Contents: Career success in the future, by Charles H. Levine; How to stand 
out, by Rosslyn Kleeman; Federal training opportunities, by Andrew Boesel; 
Getting into management, by Elizabeth A. Handley. 


Descriptors: *Leadership--Conferences / "Government service as a career / 
Federal government. 


6-84 
Lawrie, John. 


What is effective leadership? Management solutions, 32:25-30, May 1987. 
Descriptors: "Leadership. 





6-85 
Martinko, Mark J. and William L. Gardner. 


The leader/member attribution process. Academy of Management review, 12:235-249, 
April 1987. 


Descriptors: *Leadership--Research / *Organizational behavior--Research. 





6-86 
Morris, David J. 


Innovation: the changing perception of leadership. Performance & instruction, 
26:20-24, February 1987. 


Descriptors: “Leadership / *Leadership theory / *Executives--Abilities. 





MANAGEMENT 
6-87 
Bateman, Thomas S., Ricky W. Griffin and David Rubinstein. 
Social information processing and group-induced shifts in responses to task 
design. Group & organization studies, 12:88-108, March 1987. 
Descriptors: ae ee / *Group dynamics--Research. 





6-88 
Caudle, Sharon L. 
High tech to better effect. Bureaucrat, 16:47-52, Spring 1987. 
Descriptors: *Information management / “Information policy. 


6-89 
Chadbourne, Robert D. 


Industrial espionage: the silent road to bankruptcy! Supervision, 49:14-17, 
April 1987. 


Descriptors: *Industry--Security measures / Personnel policies. 


6-90 
Dutton, Jane E. and Edward Ottensmeyer. 


Strategic issue management systems: forms, functions, and contexts. Academy of 
Management review, 12:355-365, April 1987. 
Descriptors: “Management methods--Research / “Corporate planning--Research. 








MANAGEMENT (Cont'd) 
-91 
Kleinmintz, Don N. and James B. Thomas. 
The value of action and inference in dynamic decision making. Organizational 
behavior and human decision processes, 39:341-364, June 1987. 
Descriptors: *Decision-making--Research. 








6-92 Id22.5 »P92c 
President's Council on Integrity and Efficiency. 
Compendium of reports and publications of the President's Council on Integrity 
and Efficiency: 1981-1956. Washington, 1986. 21 p. 
Descriptors: *Management--Bibliography / Federal government. 








6-93 
Romzek, Barbara S. and Melvin J. Dubnick. 
Accountability in the public sector: lessons from the Challenger tragedy. 
Public administration review, 47:227-238, May-June 1987. 
Descriptors: “Management accountability / *U.S. National Aeronautics and 
Space Administration / Federal government. 





6-94 
Saporito, Bill. 
Cutting costs without cutting people. Fortune, 115:26-30+, May 25, 1987. 
Descriptors: *Cost reduction--Case studies / *Cost control--Case studies. 


MOBILITY 
-95 
Pearson, William M. 


State executives’ attitudes toward organizational mobility. International 
journal of public administration, 9:97-114, no. 1 1987. 


Descriptors: *Labor mobility--Research / *Employee attitudes / State 
government. 








MOTIVATION 
9 
Matejka, J. Kenneth and D. Neil Ashworth. 
Take a bow! Management world, 16:22-23, April-May 1987. 
Descriptors: "Motivation / *Praise. 





6-97 
Sherwood, Andrew. 


A bakers dozen of ways to motivate people. Management solutions, 32:14-16, 
May 1987. 
Descriptors: *Motivation. 





OLDER WORKER 
6-98 
Foegen, J. H. 
65 and going strong: retirement is not a fact of life. Management world, 
16:40, April-May 1987. 
Descriptors: “Older worker--Employment. 











OLDER WORKER (Cont'd) 
6-99 
Rating older workers. Training, 24:69, April 1987. 
Descriptors: Older worker--—Characteristics / "Older worker--Evaluation. 





ORGANIZATIONAL BEHAVIOR 
6-100 
Christensen, Donna R. 
Organizational involvement: the key to employee career development. 
solutions, 32:38-41, May 1987. 
Descriptors: “Organizational commitment / *Employee development. 





Management 


6-101 
Huseman, Richard C., John D. Hatfield and Edward W. Miles. 


A new perspective on equity theory: the equity sensitivity construct. Academy 
of Management review, 12:222-234, April 1987. 
Descriptors: *Equity--Research. 





6-102 
Lord, Robert G. and Mary C. Kernan. 


Scripts as determinants of purposeful behavior in organizations. Academy of 
Management review, 12:265-277, April 1987. 
Descriptors: “Organizational behavior--Research. 





6-103 
Luthans, Fred, Donald Baack and Lew Taylor. 


Organizational commitment: analysis of antecedents. Human relations, 
40:219-236, April 1987. 
Descriptors: “Organizational commitment--Research. 





6-104 
Mindszenthy, Bart J. 


Issues and media relations. Business quarterly, 52:78-83, March 1987. 
Descriptors: Public relations / *Organizational behavior. 





6-105 
Washington, Charles W. 
Acculturation of minorities in large organizations. Bureaucrat, 16:28-34, 
Spring 1987. 
Descriptors: *Organizational behavior / “Cultural relations. 


6-106 
Zerbe, Wilfred J. and Delroy L. Paulhus. 
Socially desirable responding in organizational behavior: a reconception. 
Academy of Management review, 12:250-264, April 1987. 
Descriptors: “Organizational behavior--Research. 








ORGANIZATIONS 

6-107 

Dess, Gregory G. and Nancy K. Origer. 
Environment, structure, and consensus in strategy formulation: a conceptual 
integration. Academy of Management review, 12:313-330, April 1987. 


Descriptors: “Corporate planning--Research / *Organizations--Climte-- 
Research. 








6-108 
Whitney, Gregory S. 


Organizational analysis: its application to performance improvement. National 
productivity review, 6:168-176, Spring 1987. 
Descriptors: *Organizational analysis--Case studies. 





ORIENTATION 
-109 
Reichers, Arnon E. 
An interactionist perspective on newcomer socialization rates. Academy of 
Management review, 12:278-287, April 1987. 
Descriptors: *Orientation--Research / *Socialization--Research. 





PARTICIPATIVE MANAGEMENT 
6-110 
Bushe, Gervase R. 
Temporary or permanent middle-management groups? Correlates with attitudes in 
QWL change projects. Group & organization studies, 12:23-37, March 1987. 
Descriptors: *Quality circles--Research / *Executives--Attitudes--Research / 
“Middle managers--Attitudes. 








6-111 
Klein, Katherine J. 
Employee stock ownership and employee attitudes: a test of three mdels. 
Journal of applied psychology, 72:319-332, May 1987. 
Descriptors: *Employee ownership--Research / *Stock purchase plans-- 
Research / *Employee attitudes. 





PERFORMANCE EVALUATION 
6-112 
Clement, Ronald W. 
Performance appraisal: nonverbal influences on the rating process. Review of 
public persounel administration, 7:14-27, Spring 1987. 
Descriptors: “Performance evaluation--Research. 








6-113 

Sims, Ronald R., John G. Veres, III and Susan M. Heninger. 
Training appraisers: an orientation program for improving supervisory 
performance ratings. Public personnel management, 16:37-46, Spring 1987. 


Descriptors: *Performance evaluation--Research / *Supervisors--Training / 
*Performance evaluation--Methods. 








PERSONNEL ADMINISTRATION 
6-114 
McEnery, Jean M. and Mark L. Lifter. 
Demands for change: interfacing environmental pressures and the personnel 
process. Public personnel management, 16:61-87, Spring 1987. 
Descriptors: Personnel administration--Research. 








6-115 
Muller, Donald L. 
Computers: a boon for HRM. Personnel administrator, 32:82-84+, May 1987. 
Descriptors: “Skills inventory / *Personnel information systems. 





6-116 
Stright, Jay F., Jr. 


Introducing CHRIS: Chevron's Human Resources Information System. Personnel 
administrator, 32:24+, May 1987. 


Descriptors: Personnel information systems. 





PERSONNEL DEPARTMENTS 
6-117 
Gordon, George G. 
Getting in step: HR executives mst get in line with strategy leaders. 
Personnel administrator, 32:44-48, April 1987. 
Descriptors: “Personnel departments / *Personnel directors-- 
Responsibilities / *Personnel officers--Responsibilities. 








6-118 


Hooper, John A., Ralph F. Catalanello and Patrick L. Murray. 
Shoring up the weakest link: a tool for meshing people-planning with business 
issues. Personnel administrator, 32:49-55+, April 1987. 
Descriptors: *Personnel departments / *Personnel officers--Responsibilities. 





6-119 
Mercer, Roy G. 
The beat goes on. Personnel administrator, 32:18-19, April 1987. 
Descriptors: Personnel departments / “Personnel officers. 





PERSONNEL POLICIES 
6-120 
Hartstein, Barry A. 
Drug testing in the work place: a primer for employers. Employee relations law 
journal, 12:577-608, Spring 1987. 
Descriptors: *Drug abusers--Personnel policies--Law and legislation. 








6-121 
Myers, Phyllis Schiller and Donald W. Myers. 
AIDS: tackling a tough problem through policy. Personnel administrator, 32:95+, 
April 1987. 
Descriptors: “Personnel policies / "AIDS (Disease) / "Medical and physical 
examinations. 








PERSONNEL POLICIES (Cont'd) 
6-122 
Rudolph, Barbara. 
Thou shalt not smoke. Time, 129:58-59, May 18, 1987. 
Descriptors: “Smoking / *Personnel policies. 





6-123 

Turner, Carlton E. and Wilbur A. Steger. 
The role of drug testing in achieving drug-free workplaces. Government 
executive, 19:26-28+, April 1987. 


Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations. 


6-124 
Tyson, Patrick R. and Robert A. Vaughn, II. 
Drug testing in the workplace. Occupational health & safety, 56:24-26+, 
April 1987. 


Descriptors: *Drug abusers--Personnel policies / “Medical and physical 
examinations. 





6-125 
Willard, Richard K. 
Toward a drug-free workplace. Federal Bar news & journal (Federal Bar 
Association), 34:74-76, February 1987. 
Descriptors: "Drug abusers--Personnel policies / *Drug abuse. 





6-126 
Zemke, Ron. 
The workplace as police state. Training, 24:6, April 1987. 


Descriptors: “Smoking / *Personnel policies / "Medical and physical 
examinations. 


PERSONNEL RESEARCH 
6-127 
Hollenbeck, John R. and Howard J. Klein. 
Goal commitment and the goal-setting process: problems, prospects, and 
ge for future research. Journal of applied psychology, 72:212-220, 
May 1967. 
Descriptors: "Goal setting--Research / Literature reviews. 








6-128 
Hollenbeck, John R. and Charles R. Williams. 
Goal importance, self-focus, and the goal-setting process. Journal of applied 
psychology, 72:204-211, May 1987. 
Descriptors: "Goal setting--Research / Literature reviews. 





6-129 
Kozlowski, Steve W. J. and Michael P. Kirsch. 
The systematic distortion hypothesis, halo, and accuracy: an individual-level 
analysis. Journal of applied psychology, 72:252-261, May 1987. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research. 








PERSONNEL RESEARCH (Cont'd) 
6-130 
Mount, Michael K. and Duane T. Thompson. 
Cognitive categorization and quality of performance ratings. Journal of applied 


psychology, 72:240-246, May 1987. 
Descriptors: “Performance evaluation--Research. 








6-131 
Srinivas, Shanthi and Stephan J. Motowidlo. 


Effects of raters' stress on the dispersion and favorability of performance 
ratings. Journal of applied psychology, 72:247-251, May 1987. 
Descriptors: “Performance evaluation--Research. 





POSITION CLASSIFICATION 

6-132 

Gerson, Sareen R. 
New focus on miltipurpose guides. Classifiers column (Classification and 
Compensation Society), 18:1-2, March 1987. 


Descriptors: “Position classification / *Position standards / Federal 
government. 








PRIVATIZATION 
6-133 
Lallatin, Carla S. 
Privatization: opportunites and challenges. Government executive, 19:32+, 
April 1987. 
Descriptors: *Privatization--Evaluation / "Contracts, Government--Evaluation. 








6-134 s/c 
A plan for privatization. Pennsylvania gazette, p. 23-25, April 1987. 
Descriptors: “Privatization / Federal government. 





PRODUCTIVITY 
6-135 
Brown, Mark G. 
Analyzing consequences for improving organizational performance--part 1; 
part 2. Performance & instruction, 25:26-29, December 1986-—January 1987; 
26:31-33, February 1987. 
Descriptors: Performance / “Organizational effectiveness / "Work 
measurement. 








6-136 


Commerce increases productivity by boosting morale. Government executive, 19:35, 
April 1987. 


Descriptors: Productivity improvement--Case studies / *U.S. Department of 
Commerce / Federal government. 








PRODUCTIVITY (Cont'd) 
6-137 
Davis, Arthur G. 
Productivity improvement through forecast modeling. National productivity 
review, 6:160-167, Spring 1987. 
Descriptors: Productivity improvement--Methods / *Employment forecasting. 








6-138 
Nickols, Frederick W. 


The conditions of performance. Performance & instruction, 25:7-10, 
December 1986-—January 1987. 
Descriptors: *Performance / *Performance errors / *Productivity. 





6-139 
Nordstrom, Rodney R., Thomas Lewinsohn and R. Vance Hall. 
Productivity in the public sector: a discussion of the issues. Public 
personnel management, 16:1-7, Spring 1987. 
Descriptors: Productivity improvement / Local government. 





6-140 
Spitzer, Dean R. 


The best performer: sharing the secrets of success. Performance & instruction, 
25:30-32, December 1986-—January 1987. 
Descriptors: *Performance / *Productivity. 





6-141 Id214 .Un58f 
U.S. General Accounting Office. 
Federal productivity: potential savings from private sector cost comparisons. 
Washington, 1986. 17 p. (B-223693) (GAO/GGD-87-30) 
Descriptors: “Productivity / *Contracts, Government / "Cost reduction / 
Federal government. 





PROFESSIONAL EMPLOYEES 
6-142 
Diamond, Mark. 
A trace element in the law. ABA journal (American Bar Association), p. 46-49, 
May 15, 1987. 
Descriptors: *Afro-American lawyers--Statistics / "Minority group 
professional employees--Statistics. 





6-143 
Graham, Deborah. 


Where the big dollars are. ABA journal (American Bar Association), p. 22-25+, 
May 15, 1987. 
Descriptors: *Attorneys--Pay / *Attorneys--Employment. 


6-144 
Harper, Timothy. 
The best and brightest, bored and burned out. ABA journal (American Bar 
Association), p. 28-31, May 15, 1987. 
Descriptors: *Attorneys--Characteristics / *Attorneys--Employment. 





PROFESSIONAL EMPLOYEES (Cont'd) 

6-145 

Johnson, Sharon Ervin. 
Weaving the threads: equalizing professional and personal demands faced by 
commiting career couples. Journal of the National Association for Women Deans, 
Administrators, & Counselors, 50:3-10, Winter 1987. 


Descriptors: ‘*Professional employees--Employment / “Family (Sociological 
unit). 











6-146 

Marcotte, Paul. 
The changing of the guard. ABA journal (American Bar Association), p. 56+, 
May 15, 1987. 


Descriptors: *Attorneys--Characteristics / *Youth--Characteristics / *Youth-- 
Attitudes. 


6-147 
Noone, Michael E., Jr. 
On-the-job training in appellate litigation skills: a comparative study. 
Federal Bar news & journal (Federal Bar Association), 34:77-81, February 1987. 
Descriptors: “Professional employees--Training / "Government attorneys-- 
Training / *Attorneys--Training / Federal government. 





6-148 
Reidinger, Paul. 


Still got something to say. ABA journal (American Bar Association), p. 10-14, 
May 15, 1987. 


Descriptors: *Attorneys--Characteristics / *Professional employees-- 
Characteristics. 


6-149 
Rust, Mark. 
Satisfaction--not just a paycheck. ABA journal (American Bar Association), 
p- 40-45, May 15, 1987. 
Descriptors: *Attorneys--Employment / *Attorneys--Characteristics. 


6-150 
Yates, Robert and Stephanie Benson Goldberg. 


Superwoman is alive and well. ABA journal (American Bar Association), p. 16-21, 
May 15, 1987. 


Descriptors: *Women lawyers--Characteristics. 


PUBLIC ADMINISTRATION 

6-151 

Froomkin, A. Michael. 
In defense of administrative agency autonomy. Yale law journal, 96:787-814, 
March 1987. 


Descriptors: “Administrative agencies--Law and legislation / *Administrative 
agencies--Cases / Federal government. 











PUBLIC ADMINISTRATION (Cont'd) 
6-152 
Lubbers, Jeffrey S. 
Administrative law as seen from the D.C. Circuit. Federal Bar news & journal 
(Federal Bar Association), 34:15-20, January 1987. 
Interview with Patricia M. Wald, Chief Judge of the U.S. Court of Appeals for 
the District of Columbia. 
Descriptors: *Administrative law. 








6-153 
[Tort law reform]. Federal Bar news & journal (Federal Bar Association), 
34:112-114+, March-April 1987. 

Presentations at the FBA Fourth Circuit Conference, held in Richmond, 
Virginia, on November 7, 1986. 

Partial contents: Tort law reform--an improvement in the civil justice system 
or a threat to individual rights?, by Arthur L. Burnett, Sr.; Troubling trends in 
our civil justice system and the need for tort law reform, by Richard K. Willard; 
The tort system under fire--don't fix what ain't broke, by Robert L. Habush; The 
case for comprehensive Federal tort reform, by Lawrence Herman. 


Descriptors: “*Torts--Conferences / "Government liability--Conferences / 
Federal government. 





6-154 
Uveges, Joseph A., Jr. 
Identifying the impacts of NASPAA's MPA standards and peer review process on 
education for the public service: 1975-1985. International journal of public 
administration, 9:193-227, no. 2 1987. 
Descriptors: Public administration--Study and teaching / *Public 
administration--Standards. 








6-155 
Wright, Deil S. and Uasuyoshi Sakurai. 
Administrative reform in Japan: politics, policy, and public administration 


in a deliberative society. Public administration review, 47:121-133, March-April 
1987. 





Descriptors: *Public administration--Comparative studies / *Japan. 


RELOCATION 
-15 
Movers and shakers. Personnel administrator, 32:81-84+, April 1987. 
Roundtable discussion with relocation experts. 
Descriptors: *Relocation--Conferences. 





REMOVAL 
6-157 
Leana, Carrie R. and John M. Ivancevich. 
Involuntary job loss: institutional interventions and a research agenda. 
Academy of Management review, 12:301-312, April 1987. 
Descriptors: Removal--Research / *Unemployment--Research. 








REMOVAL (Cont'd) 
6-156 
Recker, W. A. 


The Ten Commandments of firing. Management solutions, 32:42-43, May 1987. 
Descriptors: *Removal. 





RETIREMENT 
6-159 
Shaw, G. Jerry and William Bransford. 
a employees and the Tax Reform Act. Federal career insights, 3:7-8, 
May 1967. 
Descriptors: “Retirement planning / *Retirement--Law and legislation / 
*Pensions--Taxation / Federal government. 





SAFETY 
6-160 
Elkiss, Helen. 
Microcomputers in the workplace can improve injury, illness prevention. 
Occupational health & safety, 56:34+, May 1987. 
Descriptors: *Accidents--Prevention--Methods / *"Safety--Administration / 
*Employee health and medical care. 





6-161 
Heath, Earl D. 
Management interest, involvement in workplace safety, health grows. Occupational 
health & safety, 56:89-90+, May 1987. 
Descriptors: *Safety--Administration / *Accidents--Prevention. 








6-162 
Lippert, Fred G. 
Sharing safety responsibility. Supervision, 49:19-20, May 1987. 


Descriptors: “Safety regulations--Administration / *Supervisors-- 
Responsibilities. 


6-163 
Samways, Margaret C. 


OSHA voluntary guidelines provide blueprint for employee training. Occupational 
health & safety, 56:68+, May 1987. 
Descriptors: "Safety education. 








SUPERVISION 
-1 
Lehman, David H. 
Supervising in matrix organizations. Supervision, 49:14-18, May 1987. 
Descriptors: “Supervision / “Organizational structure / *Project management. 


6-165 
Lindo, David K. 
What's your problem? Supervision, 49:5-7, May 1987. 
Descriptors: *Supervisors--Responsibilities. 





SUPERVISION (Cont'd) 
6-166 
McCool, Joan P. 
Excessive talking eats up profits. Supervision, 49:3-5, April 1987. 
Descriptors: “Supervisors--Responsibilities / *Employee conduct. 


6-167 
Nelson, Andre. 
Just praise won't do it. Supervision, 49:8-9+, May 1987. 
Descriptors: *Motivation. 


TESTS 
6-160 
House, London. 
Selecting a testing program: past performance vs. future performance. 
Supervision, 49:8-11, April 1987. 
Descriptors: *Tests--Evaluation. 


6-169 
Smith, Gudmind J. W. and Ingegerd Carlsson. 
A new creativity test. Journal of creative behavior, 21:7-14, lst quarter 1987. 
Descriptors: “Tests, Ability / "Creative ability. 





THOUGHT AND THINKING 
6-170 
Gehlbach, Roger D. 
Creativity and instruction: the problem of task design. Journal of creative 








behavior, 21:34-47, lst quarter 1987. 
Descriptors: "Creative ability. 


TRAINING 
6-171 
Clifford, Ray T. 
Language teaching in the Federal government: a personal perspective. Annals of 
the American Academy of Political and Social Science, 490:137-146, March 1987. 
Descriptors: *Foreign languages--Study and teaching / *U.S. Foreign Service 
Institute / "U.S. Department of Defense / Federal government. 





6-172 
Fisher, Audrey. 
Personnel training programs explain technology with precision. Administrative 
ment, 48:17-21, April 1987. 
scriptors: “Personnel officers--Training / *Computer-assisted instruction. 





6-173 
Geber, Beverly. 
Suply side schooling. Training, 24:24-25+, April 1987. 


Descriptors: “Training methods--Case studies / "Vocational education--Case 
studies. 





TRAINING (Cont'd) 
-17 
Gee, Jeff N. 
Training program haute couture: tailoring your instruction for a custom fit. 
Personnel administrator, 32:69-70+, May 1987. 
Descriptors: "Training methods / *Training needs analysis. 





6-175 
Gilley, Jerry, George Geis and Charline Seyfer. 


Let's talk certification! Questions and answers for the profession about the 
profession. Performance & instruction, 26:7-17, February 1987. 
Descriptors: “Training officers--Certification. 


6-176 
Jorgensen, Marcus E. 


We need born-again trainers. Performance & instruction, 25:38-39, December 1986- 
January 1987. 


Descriptors: “Training officers--Abilities / "Training officers-- 
Responsibilities. 





6-177 
Leibowitz, Zandy B. 
Designing career development systems, by Zandy B. Leibowitz, Caela Farren and 
Beverly L. Kaye. San Francisco: Jossey-Bass, 1986. 323 p. 
Descriptors: “Employee development--—Case studies / *Training--Case studies. 


Te418 .L534 





6-178 
Miller, Richard H. 


Why use an independent training consultant? Performance & instruction, 26:18-19, 
February 1987. 


Descriptors: “Training consultants--Utilization. 





6-179 
Momeyer, Alan. 
Raising the ante on management commitment. Training, 24:35-36+, April 1987. 
Descriptors: “Training evaluation. 


6-180 
Monroe, Michael L. 
Add humor to executive training. Bureaucrat, 16:57-58, Spring 1987. 


Descriptors: “Training methods--Case studies / *Training methods--Anecdotes, 
facetiae, satire, etc. 


6-181 
Quigley, Eleanor F. and Michael J. Kruger. 


Setting the context for learning. Performance & instruction, 25:33-34, 
December 1986-January 1987. 
Descriptors: “Training. 








TRAINING (Cont'd) 
-182 
Symons, Van. 
A fine mesh at IBM. Training, 24:49-52+, April 1987. 


Descriptors: “Training methods--Case studies / “Training needs analysis--—Case 
studies. 


6-183 
Talavera, Dorothy. 


Getting the punch in: Bureau of Alcohol, Tobacco, and Firearms secretarial 
development. Secretary, 47:15-17, April 1987. 
Descriptors: Secretaries--Training / *Secretaries / *U.S. Bureau of Alcohol, 
Tobacco, and Firearms / Federal government. 


UNEMPLOYMENT COMPENSATION 


6-154 Ie102 .Un58un 
U.S. General Accounting Office. 


Unemployment compensation: nts to ineligible former employees. Washington, 
ibe ef De (B-221637) (Gib /GcD-BT-T) 


Descriptors: *Unemployment compensation / Federal government. 





WOMEN-~EMPLOYMENT 
6-185 


Day care: benefit of the future: as common as retirement plans by 1995? Industry 
week, 233:18-19, April 20, 1987. 


Descriptors: Day care centers / *Mothers--Employment / “Fringe benefits. 





6-186 
Levine, Art and others. 


Second thoughts about infant day care. U.S. news & world report, 102:73-T74, 

May 4, 1987. 
Descriptors: “Children of working parents / *Day care centers / *Mothers-- 
Employment / *Day care centers--Licenses. 





6-187 
Lewis, Gregory B. 
Changing patterns of sexual discrimination in the Federal government. Review of 
public personnel administration, 7:1-13, Spring 1987. 
Descriptors: “Women--Employment--Research / *Pay rates--Research / 
*Women--Discrimination--Research / Federal government. 





WORK LIFE 
=-1 
Hallett, Jeffrey J. 


Worklife in America: changing times. Personnel administrator, 32:21-22, 
April 1987. 


Descriptors: "Quality of working life / "Work values. 








WORK LIFE (Cont'd) 
-1 
Hallett, Jeffrey J. 
Worklife visions: a new social contract is being forged between employer and 
employee. Personnel administrator, 32:56-65, May 1987. 
Descriptors: “Work values / ®Quality of working life / *Futures (of society). 





6-190 
Krau, Edgar. 
The crystallization of work values in adolescence: a sociocultural approach. 
Journal of vocational behavior, 30:103-123, April 1987. 
Descriptors: “Work values—-Research. 





6-191 
Ondrack, Daniel A. and Martin G. Evans. 
Job enrichment and job satisfaction in Greenfield and redesign QWL sites. 
Group & organization studies, 12:5-22, March 1987. 
Descriptors: "Quality of working life--Administration / *Job satisfaction 
research / *Job enrichment--Case studies. 





WORKFORCE PLANNING 

6-192 

Braden, Paul V. and Linda E. Maldonado. 
Developing a public/private team approach. Government executive, 19:45-47, 
April 1987. 


Descriptors: “Workforce planning / *Productivity improvement / Federal 
government. 








6-193 

Mark, Jerome A. 
Technological change and employment: some results from BLS research. Monthly 
labor review, 110:26-29, April 1987. 


Descriptors: *"Technological change--Research / *Labor force--Research / 
"Workforce planning. 




















